Great care for Central Queenslanders

Central Queensland Hospital and Health Service

Rockhampton Hospital Car Parking Concessions

Central Queensland Hospital and Health Service offers concessional parking for eligible patients and primary
carers at Rockhampton Hospital. You may be eligible for concessional parking if you meet ANY of the
following criteria:

1. Commonwealth Card Hold Concessions: If you hold a valid:
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Present your valid Government Concession Card at car park management office to have your parking ticket
validated. The validated ticket is then inserted at any of the four Pay Stations located on campus.

2. If you attend the hospital for multiple visits over a period of time, you may be eligible to apply for a car
parking fee concession for some of the visits. The concession fee is fixed at 50% after the first hour of the
standard rate and additional applications can be completed if required.

Renal and Cancer Care patients will be eligible for free parking via a concession application. Renal
concessional passes are valid for three months and can be reviewed and extended without additional
application forms. Concessional passes are available for patients receiving chemotherapy and/or radiation
and are valid for the active treatment period.

Free concessional parking is also available, via an application for, one Palliative Care Carer and is valid for
seven days from date of issue.

3. Special Consideration Concessions are available if you are experiencing financial hardship or other
extenuating circumstances. The conditions and term of your concession will be determined at the time of
application. A maximum time frame will apply.

Concession request approvals
Please complete the attached concession application form and present to the car park management office at
reception for processing during business hours.

Concession requests must be approved by a relevant Nurse Unit Manager or Social Worker at Rockhampton
Hospital; for example - Maternity, Paediatric, Palliative Care, Intensive Care Unit, Radiation Oncology, Renal
Dialysis, Rehabilitation and/or Outpatients.

Important information

Concessional parking is not available for ah-hoc or infrequent visits to the hospital that do not meet at
least one of the eligibility requirements.
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Concession Application

First 3 visits in a 7-day period to be paid in full; 50% concession applied thereafter with approval.
Free Parking is at the discretion of the Nurse Unit Manager or Social Worker

Applicant details:

Name of Patient

Primary Carer 1

Primary Carer 2*

*Primary Carer 2 is approved case-by-case, such as parents with a child in Paediatrics who visit at different times or do not travel together

Phone/Mobile Email

Department or service where
treatment is being received

Start date Expected end date [] Ongoing (maximum of three months)

Vehicle Registration/s

Please select one of the following:

[] I am a Patient receiving treatment three or more times per week

] I am a Primary Carer visiting or accompanying a patient three or more per week

[] I am a Patient or Primary Carer attending more than once a week or greater than a 24-hour period and
experiencing financial hardship

Select reason for financial hardship from the following options:

[] Not being able to work due to hospital admissions/visits or [] Low income earner or

[] Other (Please explain your situation and provide relevant documentation to support your application)

Person completing form (patient/carer) Sign here:

Date:

OFFICE USE ONLY: APPLICATION APPROVAL

Car Parking Coordinator responsible for Confidential Record Keeping

To be completed by Nurse Unit Manager / Social Worker / Delegate

Endorsed for concessional parking of visits

Tick one option: [] 50% Concession or [] FREE 1. Renal Patients 2. Active Chemotherapy or Radiotherapy Patients
3. ONE PALLIATIVE CARE CARER (Other carers or ongoing visitors will be eligible for 50% concession) or extreme
hardship circumstances

Nurse Unit Manager / Social Worker /
Delegate Sign here:

Full name:

Position:

Date:

FREE PARKING ONLY secondary signature required.

Nurse Unit Manager or after hour NUM or delegate sign here:

Car park management office Clear form
Phone: 07 4920 7534 Email: RockhamptonHospitalCarPark@health.gld.gov.au
Concession tickets/validation available from car park management office during office hours.
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